
FAQ’s 

What is the registration process? 
You will need to complete a registration form before running. The easiest way is
through purchasing a race voucher from the CCXC web shop. The voucher will
capture your name and contact number. A new voucher is required each week at
registration to ensure that we are adhering to the contact tracing requirements. 

What are the fees? 
We will have a flat fee of $5 per person (any age) per run. This fee covers your
single-use shoe tag and insurance. 

How do we pay? 
Payment can be done online using PayPal  or in  cash at  the rego desk.  Both
options are available at the web shop. Once you’ve paid, a photo will be made of
your race voucher (rego form) at the rego desk together with your shoe tag. 

Do we need a shoe tag? 
Yes. You’re show tag will have your distance and will allow you to receive a result
for your run. It also shows you are registered for the race as part of the COVID-19
safety plan. The results will be available on the website the next day. 

Are all 3 distances on offer? 
Yes,  short,  medium and long  distances  are  all  available.  You will  be  able  to
change them each week now too if you like. Just let us know the distance at the
rego when you sign in with your race voucher. Note that the tag is distance fixed.
Each tag has a different colour.

How do we line up for the start and still keep 1.5m away from each 
other? 
There will be no set start times for the distances. The mats will be turned on at
12.30pm and last runner must have started by 2.30pm. Once you sign on, you
can go and run your distance straight away. 

Do I keep my shoe tag or hand it back after I run?
You will need to hand your shoe tag in once you have finished your run. There
will be a tub at the finish and Kay will be there to remind you. When you come
back the next Saturday, you will re-register and be given a new shoe tag. 

What time are we running each distance? 
There will be no set start times for the distances. The mats will be turned on at
12.30pm and last runner must have started by 2.30pm. Once you sign on, you
can go and run your distance straight away. 

Do I still get points for running? 
Due to the shortened season, we will not be having a point score this year. You
will still be able to get your result off the website though. 

What are the COVID safe measures in place to keep us all safe? 
 No fixed start times to avoid over crowding – the start will be open from 

12.30pm – 2.30pm.
 New sanitised shoe tags each week to ensure we are capturing COVID-

contact-details for all participants.



 COVID safe officials to monitor crowds and enforce social distancing 
guidelines.

 Hand sanitiser at rego desk and all items, surfaces and shoe tags cleaned 
regularly.


